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eHealth: Looking  

ahead with EHTEL  
The context is exciting and challenging. Healthcare faces a  

decade of transformation where information will become the cur-

rency of change, underpinning the spectrum from global to local.  
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“From Vision to Action” 

 

Martin Denz, EHTEL President 

"On the occasion of our 10th 

Anniversary on 22 October 

2009, EHTEL’s Board of Direc-

tors initiated the process of de-

fining a vision for EHTEL for 

the coming decade. This vision 

is now released and will serve 

as foundation to define jointly 

with stakeholders an action 

plan to confirm EHTEL as a 

Thought Leader in eHealth.”  

Most of the debate will happen away from 

front-line care, but real progress will be 

achieved primarily at local level in clinical 

interaction with patients, in clinical 

process, in self-management and shared 

responsibilities.  

If information is the currency of change, 

then eHealth is one of the key enablers, as 

long as the key stakeholders can find ways 

to deploy its potential effectively.  

There has been a lot of progress with 

awareness and small pockets of action. Many 

of these have been successful in their own 

environment but are still isolated and small 

scale. To date technology has been the prime 

driver but this has to be reversed. Healthcare, 

its challenges and opportunities, have to be 

placed in the driving seat in order to exploit the 

strides that technology has taken to face up to 

the challenges of recession, chronic disease, 

demography, new treatments, rocketing 

demand and growing expectations.  

There are no simple solutions ς some have 

been tried and have turned out to be neither 

simple nor effective. This is an evolutionary 

process that will require not only information 

sharing but also an informed community of 

stakeholders who understand and have 

confidence in each other and can build 

together a network of win/win partnerships.  

This will require practical mechanisms to build 

relationships and confidence, to inform, to 

educate and to share across those groups who 

together form the continuum of care ranging 

from the policy makers, through the providers, 

to the deliverers and the receivers.  

 

…  the next eDecade  

This next decade of EHTEL activity will 
commence during eHealthweek 2010 
in Barcelona where EHTEL will be talk-
ing and listening to attendees from all 
the stakeholder groups and starting 
the process of developing a set of ac-
tion plans for the decade of eHealth 
deployment. 

10 years ago, EHTEL started a process 
of working to understand the needs 
and aspirations of the various indi-
vidual eHealth stakeholder groups. 
This is no less important today, in the 
decade of eHealth deployment, not 
only as a foundation for trust and un-
derstanding, but also to build up a 
picture of the overall success criteria 
for eHealth deployment. In some 
cases there is evident conflict, in oth-
ers different perceptions of value, but 
also an underlying commonality of 
purpose. 

The sharpest divergence could be be-
tween individuals and policy makers, 
between clinical professionals and 
administrators, and between local 
process and European Directives. 
Much of the commonality is within a 
healthcare community at county or 
regional level including health and so-
cial care, where the cultural differ-
ences remain but there are common 
and tangible goals. The sharing of in-
formation will bring many benefits as 
well as some challenges which will 
require openness, understanding and 
the determination to work together. 



  

 

navigator 

the  EHTEL new sle t ter  

 
Vol. VIII, Issue 1 (2010)    eHealthweek Edition 

 

Imprint 
EHTEL ς  European Health Telematics Association 

M.E.P.S., 50 rue d'Arlon, B-1000 Brussels, Belgium 

Authors/Editors: 

Marc Lange  

Stephan H. Schug (Editor-in-Chief) 

Contact: 

Tel.: +32 (2) 230 1534 / Fax: +32 (2) 230 8440 

email: management@ehtel.org 

This EHTEL navigator is available in print and as digital document (PDF). Please email info@ehtel.org and specify the format you wish to obtain.  

 

Stakeholder platform   
All stakeholders have a common objec-
tive: transforming healthcare for better 
quality, accessibility, patient safety as 
well as for making health care sustain-
able. However each of these groups has 
its own mission, agenda, vocabulary, con-
straints and the challenge will be making 
them working together towards this 
common goal.  This will be achieved by in-
creasing understanding and trust through 
information sharing and joint activities. 

EHTEL is an independent non-profit or-
ganisation working to advance healthcare 
accessibility, effectiveness and quality 
through eHealth. EHTEL aims to provide 
three main elements: 

É A platform where the stakeholders in-
terested in eHealth can come together 
and where those who want and need 
to know about eHealth have a refer-
ence point  

É A bridge between Healthcare and its 
stakeholders to understand each 
other's requirements / issues and the 
common potential of eHealth to ex-
change, share, collaborate, learn, lis-
ten, talk and work together 

É Value added provision of information, 
knowledge, experience, initiatives, 
good practice, skills transfer, contacts 
and opportunities and member devel-
opment at both personal and organisa-
tional level 

This means for the members of EHTEL, a  

series of activities concentrating on help-

ing them to make sense of what is going 

on in eHealth in Europe and beyond and 

to understand what eHealth can do for 

them.  

This includes educating their people, buil-

ding eHealth working groups within and 

across stakeholders, exchanging ideas and 

experience about good practice, evidence 

of success, opportunities to collaborate 

and take part in relevant projects and ini-

tiatives and to identify business opportu-

nities and partners, to promote thought 

leadership and personal development.  
 

EHTEL eHealth Agenda 
Over the last two years, EHTEL has been 

supporting patients, health professionals, 

health insurers and industry representatives 

to join and actively contribute to the 

CALLIOPE Thematic Network (www.calliope-

network.eu) which supports Member States 

developing a roadmap for implementing 

interoperable eHealth solutions. 

EHTEL has also been gathering members 

from various stakeholder groups to share 

views and experiences about needs and 

enablers for telemedicine-supported health 

care and chronic disease management 

services.  

EHTEL is working with the European 

Commission and in European projects such as 

the newly launched large scale pilot project 

άwŜƴŜǿƛƴƎ IŜŀƭǘƘέ ŜƴŀōƭƛƴƎ ǘƘŜƳ ǘƻ ƛƴǘŜǊŀŎǘ 

with, and making them known, by a large 

and multi-stakeholder public. 

Using the expertise of its staff and Members, 

EHTEL has been investigating topics such as 

Identification Management, ePrescribing, 

Ethics, Patients and Citizens expectations and 

rights towards eHealth. These have been 

used as platforms for multi-stakeholder 

activities and briefing papers.  

To conclude on the EHTEL activities over that 

last two years, one should add that the 

EHTEL expertise has also been used to 

organise and support various knowledge-

sharing activities, peer reviews of project and 

action plans, and supporting eHealth 

leadership education.  

If you are in healthcare, wondering 
about eHealth and what it can do, or 
you have solutions or services which 
you think are of value to healthcare, 
then come and talk to us in Barcelona 
or get in touch with us by contacting 
our Brussels office. 

 

 

EHTEL eHealth Diary 2010 

March 2 ð 6, Hannover Fair, Germany  

Telehealth 2010 within CeBIT   

cf. www.telehealth.de and www.cebit.de 

March 15 - 18,Barcelona, Spain:  

eHealth Week 2010: ñThe World of Health IT 

(WoHIT) will for the first time be held in 

conjunction with the EUôs annual High Level 

eHealth Conferenceò  

cf. www.ehealthweek2010.org 

cf. www.worldofhealthit.org 

April 6 ð 7, Paris, France 

Health 2.0 Conference, a showcase of online 

and mobile technologies in healthcare. ò 

cf. www.health2con.com 

April 14 ð16, Luxembourg  

"Med-e-Tel 2010 : International eHealth, 

Telemedicine and Health ICT Forum for 

Education, Networking and Business  

cf. www.medetel.lu/index.php 

April 20 ð 22, Berlin, Germany  

"conHIT ð Connecting Health ITò  

cf. www.conhit.de 

May 19-20, Brussels, Belgium  

The 6th Annual World Health Care Congress 

ð Europe 2010, 

 cf. www.worldcongress.com 

May 19-21, Paris, France  

HES 2010 ð Health Executive Summit  

HES convenes speakers and participants from 

around the world to share visionary strategies, 

innovative programmes and best practices.  

cf. www.health-es.com 

May 19-21, Paris, France  

Hit 2010 ï Health Information Technologies  

cf. www.health-it.fr 

May 26-28, Berlin, Germany, 

pHealth 2010, 7th International Conference on 

Wearable Micro and Nano Technologies for 

Personalised Health.  

cf. www.phealth2010.com 

June 02 ð 04, Reykjavík, Iceland  

10th Internat. EFMI Special Topic Conference 

ñSeamless care - safe careò,  

cf. www.sky.is/efmi-stc-2010-.html 

 October06 -09, Gastein, Austria  

European Health Forum Gastein 2010,  

cf. www.ehfg.org 

November 17-20, Düsseldorf, Germany,  

MEDICA 2010, The world's largest medical 

fair. cf. www.medica.de 
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