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eHealth Stakeholders

People

Doctors

Medical Specialists

Hospitals

Pharmacists

Labor

Telecommunications Industry

ICT - Industry

Government

Second Health Market

Health Insurers

Etc.
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Relationships between eHealth Stakeholders
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Human perspective



Relationships between eHealth Stakeholders
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health professional perspective



Clustering topics
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Examples

4. Consumer / Patient Path

3. Med Supply/Value Chain

2. Layer

1. Layer

0. Layer

Osteoporosis

Cardio

Asthma

Business / Prozess Integrator

Technologie Integrator

Application & 

Service Provider

Doctor Hospital Pharmacists Home care Labor
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successful preventative measures



Take Home Messages

Significant growth of the 
second health care market 

Patient centric to patient
coordinated health care

Easier systems with easier 
handling 

New visionary business 
models 
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